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Scottsdale Ranch Community Association 
Communications Committee Meeting 

10585 N. 100th Street, Scottsdale, AZ  
 Wednesday, June 1st 2016 

4:30 pm 
 
 
 
Members:             Barbara Sarwar, Chairman  
   Nina Muson  
   Aarash Darroodi 
   Raymond Texeira 
   Loretta Colgan 
               
Members Absent: Jeannine Mona 
   Parish Wood 
    
Staff Present:    Kathe Barnes   Executive Director 
   Anna Marie Gonzalez  Community Relations Coordinator 
 
    
 Call to order 

• The meeting was called to order at 4:30 pm. 

 Approval of Previous Minutes 
• The committee approved the previous meeting minutes.   

 Public Relations 
• CVS –proposed location at 96th/Shea Blvd. 

o Aarash Darroodi opened the topic with the suggestion of hiring a professional public relations firm to assist 
SRCA in the handling of any future zoning applications lodged by CVS, which may impact Scottsdale Ranch 
residents.  Aarash offered to draft a scope of work which can be used to gather pricing and contract estimates 
from applicable PR firms.  The committee was in agreement that the goal of any PR firm contracted by SRCA 
would be to “inform and educate the community about the long term impact of re-zoning”.   

o Ray Texeira suggested that we employ an online survey service to gain better insight into the communities’ 
true opinions on such things as the re-zoning issue.  

 Overall Review of Communication Tools 
• Website Updates 

o Anna Gonzalez informed the committee that updated board and staff information would be added to the 
SRCA website this summer.   

o Loretta Cologan suggested that the front page text and graphics be updated every two weeks, making the site 
more engaging for residents. 

o Barbara Sawar put forward the idea of adding an FAQ section to the website and magazine. 
 
 
 

 SRCA Magazine  
• Community Feedback Options 
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o Ray Texeira proposed the committee look into editorial page options for the SCRA magazine.  Thus 
giving the community a place to counterpoint the views of and decisions made by the SRCA Board 
and Committees.  Kathe Barnes expressed that in her view, an editorial page and the conflicts it may 
cause would be counterproductive to the goals and visions of SRCA.    The magazine is used as the 
association’s communication tool ‘to’ the residents, the committee concurred. 

• Kids Page  
o Kathe Barnes suggested the Scottsdale Ranch Mom’s Group as a resource to help incorporate more 

kids and family material into the magazine.  
o Ray Texeira proposed the addition of a bi-monthly kids competition of some kind e.g.; coloring, 

hidden pictures, etc. 

• SRCA Crossword 
o Kathe Barnes informed the committee that crosswords/games were included in past issues and 

received a limited amount of participation, however, we can try again. 

• Overall Look and Appeal 
o Aarash Darroodi commented that the current magazine cover tends to look cluttered.  He suggested 

limiting the amount of layered text over graphics. 
o Loretta Colgan stated she would like to see larger headlines, which will grab a reader’s attention.  

• Address List 
o Ray Texeira and Aarash Darroodi were both in agreement about the need to update the address list 

before the magazine is mailed out.  

 Email Blast & Mailing List 
• Increasing Resident Engagement 

o Aarash Darroodi pointed out that the current email blast format is overly cluttered and does not work 
well on mobile devices.  

o The committee was in agreement that bigger headlines and a simpler format will draw more attention 
from subscribers.   

o Loretta Colgan suggested making the email blast weekly instead of monthly and the majority of the 
committee agreed with that suggestion. 

o Barbara Sarwar expressed concern about the amount of content in the current email blasts and 
proposed that future blasts be shorter and more frequent. 

• Collecting New and Updated Email Addresses 
o Kathe Barnes recommended an “Email Safety Notice” for the August/September issue, outlining the 

precautions that are taken by the SRCA in handling email address in the mailing list.   This notice could 
help to increase the volume of mailing list subscribers.  

 Open Discussion 
• No additional topics were suggested. 

 
 Next Meeting Date 

• The committee agreed that the next Communications Committee meeting will take place on Tuesday, August 
16th at 4:30pm. 

The meeting was adjourned at 5:35 pm.  


